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FEBRUARY 2022 

This year has once again started with a sprint and it’s almost impossible to believe that we’ve reached 

the end of the second month already. Activities have been on the increase across various lobbying and 

advocacy platforms and the CAPES team has shared many updates from BUSA, NEDLAC, SSETA, and 

others to ensure that you remain abreast of developments and opportunities.  

eCompliance Challenges Continue  

Employers continue to report major challenges with the online Compliance system, not least of which is 

the expectation of the UIF that employers will “correct” missing records dating back decades. CAPES has 

been engaging with UIF since October 2021 and have now written four separate letters to officials, 

including the last which went to the recently reinstated UI Commissioner Teboho Maruping last week.  

 

In each case, the specific issues faced, as well as recommended remediation actions, have been 

documented and with the overriding request that we arrange a meeting at which time the issues can be 

discussed, and a way forward agreed. Unfortunately the UIF has simply failed to respond. It is our intention 

that should a satisfactory response not be received this week, that we will go public (press) with the 

matter, highlighting the ineptitude within the UIF that has led to these “non-compliance” challenges.  

 

The matter has been added to the agenda of the NEDLAC UI Sub-Committee meeting re-scheduled to 

take place 2 March 2022. Further, CAPES has reached out the South African Payroll Association to discuss 

the matter as much of the administrative challenge seems to stem from the way eDec reports are 

generated via payroll, proving particularly difficult for flexible workers who may not be paid in every 

month but whose employment status remains active. It is hoped that through collaboration, we might 

uncover a means by which the process can be streamlined. Other association-level engagements are 

taking place with Security Association SA and BUSA, with goal of impasse resolution. 

 

A survey has been set up and circulated amongst members and the broader employer community to 

better understand the scope and impact of the failings of the eCompliance system. If you have not yet 

completed the survey, we request that you do so before 12pm on Friday 4 March 2022. The survey can 

be accessed using this link: https://forms.office.com/r/nsDNqWwPaj 
 
We have coordinated a webinar with the UIF at which the Deputy Director: Compliance, Siphamandla 

Gumede will present and take questions. This is a complimentary session happening Thursday 10 March 

2022 at 09h00. Please register to secure your seat, by clicking here.  

 

The UIF has indicated that they will be hosting a series of “open days” at their Pretoria offices to assist 

employers with compliance and related matters. It is suggested that TES/PEA experiencing challenges, 

and who have Gauteng-based operations, consider attending on Monday 28 March 2022, such that a 

mass representation is achieved, and where we could potentially present our collective challenges in the 

presence of media. More information in this regard will be communicated in due course.  

 
National Labour Migration Policy & Employment Services Act Amendment – Call for Comment 

Department of Employment and Labour (DEL) released the National Labour Migration Policy and 

Employment Services Act Amendments for public comments on 28 February 2022. The commentary 

window is open for ninety (90) days. CAPES representatives serving on the Employment Services Board 

have been involved in the deliberations and continue to advocate on behalf of industry. Please note 

that CAPES is awaiting the call for inputs, managed via BUSA, and shall consult with members accordingly.  

For those interested in an overview of the policy recommendations and amendments, please click here 

to read more.   

 

https://forms.office.com/r/nsDNqWwPaj
https://us02web.zoom.us/meeting/register/tZctdeCvrjsrHtwIFyvofPUHwL4BmtwI6224
https://www.labour.gov.za/DocumentCenter/Publications/Public%20Employment%20Services/National%20Labour%20Migration%20Policy%202021%202.pdf
https://www.labour.gov.za/DocumentCenter/Bills/45962_28-02_EmploymentLabour%20Bill.pdf
https://ewn.co.za/2022/02/28/nxesi-releases-national-labour-migration-policy-for-public-comment


Page 2 of 3 
 

FREE WEBINAR: SA Youth Platform Provides Opportunity To Source At No Cost 

CAPES hosted a webinar with PYEI and SA Youth on 23 February 2022 to introduce members to the 

National Pathways Management Network and initiatives to assist in tackling youth unemployment. In 

addition to supporting national imperatives, the SA Youth platform provides value-adding technology 

enablers, including a free sourcing & screening tool. To watch the recording, click here. CAPES will be 

partnering with SA Youth to drive advocacy campaigns and to monitor the impact of our industry on 

youth access to opportunities. Please look out for further communication, including webinars and 

resources, to support members.  

 
FREE WEBINAR: C19 TERS Error Codes & How To Resolve These 

On 19 February 2022 Natalie Singer hosted a webinar with UIF Director Provincial Operations, Allan 

Ragalavoo. The session was well-attended, and it is clear from the questions posed that many employers 

have outstanding C19 TERS claims. During the session Natalie shared the various Error Codes and detailed 

explanations of actions required to be taken to resolve these. Useful Resource documents were sent to 

all participants and a recording can be accessed by clicking here.   

 
FREE WEBINAR: Managing C19 in the TES Context 

On 3 February 2022 CAPES hosted John Botha who shared the latest updates regarding C19 workplace 

risk compliance, including the issue of vaccinations. As always, the session was highly practical and 

included great advice and resources to assist TES in navigating the constantly evolving landscape.  

John’s 3 Top Tips for Managing C19 compliance with Clients & Assignees              

1. Be ready to manage vaccination requirements imposed by clients for the foreseeable future. 

2. Ensure you know your assignees comorbidities and vaccination status. 

3. Build capacity to deal with applications for exemption. 

To access the recording, click here. 

 

Annual Placement Report (APR) 

The annual placement reports, usually submitted in January of each year, reporting on the previous 12-

months’ placement stats, has not happened since 2020 when Covid-19 struck. CAPES continues to 

engage with colleagues from Department of Employment and Labour (DEL) in this regard. We are 

advised that DEL has established an online reporting platform, and it is anticipated to go live in March 

2022. We recommend that PEA and TES prepare their data in the interim such that they can finalise and 

submit their reports once this public announcement made by DEL. CAPES will endeavour to provide 

specific information, including report templates, and submission process/links as soon as available.  

 

WEC Economic Report 2022 Released 

The annual economic report released by the World Employment Confederation has once again 

highlighted the fact that as labour market intermediaries, the staffing industry is a good indicator of 

economic changes. The 2022 edition is of course drawn from 2020 data and clearly indicates the 

contractions in the economy as Covid-19 and its major restrictions took effect. As expected, agencies 

offering healthcare services saw an increase in headcount. Speaking about the release of the report, 

APSO CEO Jacqui Ford said, “whilst we will still publish our comparative data trends, South Africa’s 

numbers from the same period largely mirror the broader findings of the report.” We look forward to the 

insights from the APSO team.  

 

 

 

https://www.youtube.com/watch?v=2S0_5f8WnRg&t=29s
https://youtu.be/MshzdjbguyQ
https://youtu.be/HILjeGk2xHc
https://youtu.be/EADPjugN5GQ
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Productivity SA Request for Participation: IMD World Competitiveness Survey 2022 

The Institute of Management Development (IMD)’s World Competitiveness Yearbook (WCY) is an annual 

report that ranks the international competitiveness of 64 selected countries. This report analyses over 340 

variables and is  recognised internationally as the leading survey of competitiveness between nations. 

The rankings drawn from a combination of hard data (two thirds) and an Executive Opinion Survey (one 

third). Productivity SA is the information partner institute for the IMD in South Africa. 

 

Sadly, South Africa’s competitiveness as ranked 62nd in 2021 from 59th in 2020 and all factors shown 

weakness. Global competitiveness statistics are both a tool and an objective of economic policy and 

provide a framework to quantify the outcome of addressing the challenges from a country perspective. 

Global competitiveness statistics allows policy makers, business leaders and academics to recognise the 

factors that facilitate their countries’ prosperity. 

 

Productivity SA seeks participants for the online survey, which takes approximately 22 minutes to 

complete. Surveys are open from mid-February until 31 March 2022.  

 

Be part of the journey to help South Africa move in a position of prosperity. Email Juliet Mashabela 

julietm@productivitysa.co.za or Leroi Raputsoane leroir@productivitysa.co.za to receive more info. 

 
 
CAPES WITS Programmes 2021 

The 2021 programme is rapidly drawing to conclusion with both Tranche 1 and 2 lectures completed. 

Graduation ceremonies are scheduled and will include virtual celebrations. An enormous thank you must 

be extended to Jacqui Ford and her amazing team who so competently managed the Project Office in 

what was a logistically challenging programme with 300 participants, 12 programmes, and endless 

obstacles such as loadshedding, Covid-19 and related changes. We look forward to sharing more details 

of the programme highlights and successes in our next edition.  

 

Keeping you Informed 

CAPES shares relevant information daily via our mailing list to Association reps and corporate members. 

We are in the process of updating our website and will set up a direct mailing list, to which you can 

subscribe, should you wish to receive these notifications directly in future. Watch this space. 

 

CAPES Representation On Various Bodies 

 

CAPES is represented by the COO and various other CAPES representatives on several bodies as follows: 

• The COO heads up the Labour Market Chamber for business. 

• The COO is co-lead on the amendments to employment law currently negotiated at Nelda. 

• The COO represents the following commissions at Nedlac structures 
o Nats Joints committee. 
o Comprehensive social security lead negotiator. 
o Employment law amendments co-lead negotiator. 
o Convenor of the Labour Market Chamber for business as a whole. 
o Employment Services Board together with Bev Jack and Elias Monage. 
o SOCPOL representation together with Bev Jack and Kevin Cowley. 
o Labour Market Chamber representation together with Kevin Cowley. 
o UIF sub-committee together with Natalie Singer. 
o Lead the skills strategy landscape together with Bev Jack. 
o Nedlac Manco and Exco. 
o National Minimum Wage commission. 

• CAPES representatives also serve industry at National Skills Authority and Services SETA 

mailto:julietm@productivitysa.co.za
mailto:leroir@productivitysa.co.za

